AvTranodorTikég Ynnpeoieg EmpeAnTnpiou XaAkiSikng

To EmyeAnTtnpio XaAkiSIKNAG OTA NAdicla Twv ApHodIOTATWY TOU Kal aTnpilovTag TIG ENIXEIPHOEIG
MEAN TOU NAPEXElI YIA OEIPd EPPECWV KAl AUECWYV AVTANOJOTIKWV UMNPECIOV EVAVTI CUVOPOMNG
oUuQwva Pe 1o apbpo 75, nap.7 Tou N.4487/ 2017, pye anwTepo okond va oupBaAAel oTnv
NEPAITEPW AvANTUEN TNG ENIXEIPNUATIKOTNTAG KAl oTNV NPO0d0o TNG TOMIKNC OIKOVOiac.

> AsiToupyia J1adikTuaknG nUAnG www.epichal.gr, evoGg ouUyxpovou, @IAIKOU Kal
XPNOTIKOU €pYAAEiOU EVNUEPWONG TWV EMIXEIPNOEWY HEADV.

> ZUpBoulog Tou EniXeipnuaria
M£ow Tnc On line CUPBOUAEUTIKAG UNOOTAPIENG NapExovTal uPnAoU €niNEdOU €EEIOIKEUPEVEG
UMNPECIeC OTAPIENG TWV MIKPOUECAIWV EMNIXEIPNOEWY O €PWTHKATA MOU ANOOTEAAOVTAl HEOW
QUTNG TNG NAEKTPOVIKNG unnpeoiag oe eEeIdIKEUPEVOUG oupBoUAouc (ZOA) kal ol onoiol Ba
anavtoUv AUECA ME NAEKTPOVIKO TpOMo TOOO oTnVv €10k £@appoyn 600 kal oto e-mail Tou
evdlapepopEvou, og B€uaTta nou anacyoAoUv TIC EAANVIKEG €MIXEIPAOEIC ONWCG, (POPOAOYIKA,
AoyIOTIKA, €pyaciakd, EEKIivvTag pia enixeipnon, WeTapifacn enixelprioswy, npoypdupaTa Kai
nnyeg XpnuUaTodoTnang.
EnmixeipnuaTtikec gupBoulec pe éva click.

> ToupioTikn Ayopad

Meow TnG TouploTIKNG NUANG www.filoxeno.gr oe €10Ik0 €ikovidio nou npoBdAAeTal n
XaAkidikr), divel Tn duvardotnTa va npofdaAAovTal OAEC o1 enixeIpnoel Tou ToupiopoU oTn
XaAkIdIkr), 6nw¢ kKaTtaAupaTta, Eevodoxeia, aypoTouploTIKA, EMIXEIPNOEIC 0TidonG-dlaokedaonc,
EMIXEIPAOEIC €vOIKIQONG, TOUPIOTIKG MpakTopeia-ypageia, EenIXEIpnoelC PE dpaACTNPIOTNTEG
(loTionAoia, avappixnon, nefonopia, INnacia, KAM), €nIXEIPAOEIC WE Tomika 1 napadoaciakd
npoiovTta. IdiaiTepa ol enixelpAoclc dIaPovAC PNopoUV va GUPHETEXOUV Kal O€ €va eviaio Kal
auTodlaxelpilohevo SUoTnua HAekTpovikwv Kpatroewv (on-line booking) pe NoAAEC duvaTOTNTEG
Kal EUKOAN EVOWPATWAN Tou oTnV OIKr TOUG NAEKTPOVIKN OgAida.

AvalnTnoTe Tig ToupIioTIKEG EmiXEipnoeig Tou Noyou.

> HAekTpoVIiKN Ayopd Mpoidovrwv
Meow Tng MaveAAnviag HAekTpoviknGg Ayopag www.directmarket.gr divel Tn duvaTtoTnTa

yla pia noAU povTépva Kal QIAIKR napouaiacn Twv npoiovTwyv. O ayopaoTEG anoAapBavouv yia
Hovadikn euneipia ayopwv, KIVOUMEVOI WECA Ot€ €va eviaio HAekTpovikd noAukaTtdoTnua,
vepifovtag To kaAddi Toug (shopping card), pe npoidovra and diaQopeTIKA KATAOTAMATA,
a&lonolwvTag TIG OUCTACEIC I OXOAId GAAWV ayopacTwv kal dnuoaoievovtac Ta OIka Toug (social
shopping). H napayyeAia autopara diapoipdleTal aToug dIapOopETIKOUG NPORNBEUTEG, NANPWVETAI
NAekTpovikG (ME KApTeg/kaTdBeon) n  MPe avTikataBoAry kalr napadidsrtar PEOW courier,
METAMOPIKAC I ano Toug idIoug.

Enioke@TeiTe TNV HAEKTpOVIKN Ayopd XaAKIdIKAG.
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> EMIXEIpNHATIKOG 0dNnyoGg
IotooeAida npoBoAng Tn¢ cnixeipnonc otov MaveAARvio HAekTpovikOo ENIXEIpnHATIKO

OdnyoO Nou CUMPUETEXEI Kal To EnmpeAnTnpiou XaAKIDIKNG o dUo YAWOOeG EAANVIKA kal AyyAika
kal og €kdoon yia mobile, tablet pe Tautdxpovn aneikdvion Twv eniXelpHocwy BACN YEWYPAPIKAG
B£0nc ToUu XpNOTN Kal NOAAG AKOMN ol'Jyxpova XClpClKTI’]pIOTIK(']. '‘OAEC 01 epapuOYEC €ival NANPWG
0UT05IOX£IpICO|J£VEQ an0|<)\£|0'r||<a ano TIg snlxslpnoelg

> Ynnpegia autopar EUpPEC ENEVOUTIK®WV _npoypapgpdrwv EZMNA Ta onoia
Taipiaouv PE TO MNPOQMIA TNG EMIXEipNONG O ouvOUAONO HE TNV €MNeVOUTIKN npdTacn, HECW
01adpacTIKnG NAATPOPUAG nou €EEIBIKEUEI TNV UNAPXouod NAnpo@opnaon npog TIG €NIXEIPNTEIG
yia Tnv a&ionoinon enevouTIKWV EPYAAEI®V XpNUATOd0TNONG KAl NpoypauudTwy anacxoAnong. H
unnpeoia €ivalr d1abeoiun and Tnv apyxikn oeAida Tng nUAng Tou EnmipeAntnpiou XaAkidIKAG
NAaTwVvTAc OTO OXETIKO EIKOVIDIO:

YNHPEZIA EYPEZHE /'i

ENMENAYTIKQN NMPOTPAMMATON I“

> Ynnpeoia HAekTpovikNG (€§ anooTacewg) Eknaideuo

AladikTuako epyaleio (MAaTQOpua) €€ anooTAocews EKNAIOEUCNC NOU EVOWHATWVEI OUYXPOVEG
Kal KaivoTopeg HeBOdoug, €EaogaAifovrag Tnv unooTnpIiEn TNG OMAANG Kal anpooKonTng
A€IToupyiag Tng kabe nixeipnong.

H unnpeocia agopd oc pia MNAat@opua HAekTpovikng (€€ anooTacswcg) Eknaidsuong
https://elearning.uhc.gr, péow TNG onoiag Ta EnmiyeAnTrnpia nap€xouv (OTIC TAMEIAKA EVIUEPEG
EMIXEIPAOEIG-UEAN TOUG) VEEC €EEAIYMEVEG UNNPECIEC NAEKTPOVIKNG €€ anooTAOEwS acUyXpovng
€knaideuong. SKono TNG UNNPECIac auThnc anoTeAEl n evioxuon TwV EMIXEIPHCEWY KAl N napoxn
0€ auTéG vEwv OUVATOTATWVY avanTugng oTn guyxpovn €noxn Tng E:Knaiésuonq, NPooPEPOVTAG
TOUG TN 6UVCITOTI’]TCI npooBaonq o€ nAekTpovikn BIBAIOBAKN, oTnV onoia €xel avanTuxBei peyalog
POVNG TNAEKATAPTIONG.

YTinpeola HAEKTPOVLKNG
Ekmaideuong
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> MNAar@opua SuppBoulsuTikng Kadodnyno E-Consultin
MpokeiTal yia €va oAOKANPWHEVO oUCTNUA CGUMBOUAEUTIKAC TO onoio Pe oUyxXpova HEoa KAl
HEBODOUG NapExel O ENIXEIPNOEIG-HEAN J1adPACTIKEC UNNPETIEC OUUBOUAEUTIKNG kabodriynong He
Ta NAPAKATW XAPAKTNPIOTIKA:
e EuceAi&ia, eAeubBepia kal avolkTOTNTa OTO OXeJIAOWO Kal uAonoinon Opdcewv
OUMPBOUAEUTIKNAG,
e AuvatotnTa nAfpoug anoTiunwong Twv nNpo@iA xpnotwv (ENIXEIPROEWY  Kal
OUMBOUAWV)
AMOOTOAN QUTOUATOMNOINUEVWY EIDOMOINCEWYV
EvdoouoTnuikh enikoivwvia peow real time chat
MpocoBacn aveEapTATWG YEWYPAPIKNC TONoOeaiag Kal o€ onolddAMNoTE XPOVIKNA OTIYHN
TauToxpovn eEunnpéTnon HeydAou apiBuou eniXeIprocwy
Alauoipacuoc yvwong Kal HETAEU TwV OTEAEXWV TWV ENIXEIPHOEWV
Auvatotnta  dnuioupyiag  €EATOMIKEUMEVWV  MPOYPAMMATWYV  GUMBOUAEUTIKAG
NPOCAPHUOOUEVA OTIG CUYKEKPIUEVEG AVAYKEC TWV EMIXEIPNOEWV KAl ANO TOUG MAEOV
KaTtadAAnAouc kGBe popda cupBoUAoUG
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E-CONSULTING

> HAekTpovikn (web) Epappoyn ‘Exkdoong Wnoeiakng Ynoypa®ng via Tn diaxeipion
aITNoswv €kO00NC WNPIAKWY UNOypadpwV VEAC YeVIAG and Tnv apxikn oeAida Tng nuAng Tou
EmipeAnTnpio XaAkIdIKNG, NATWVTAG OTO OXETIKO EIKOVIOIO:

KENTPIKH ENQIH HNIKH AHI
EMNIMEAHTHPION YNOYPIEID ELOTEPIKON &
AIDIKHTIKHE ANALYTKPOTHIHE

YMHPELIA APXHE ETTPAOHE ANEH HAEKTPONIKHE
MNAE] .ul\

Digital Signatins £

b

> MNAar@opua Enixel aTikng AiadIKTUWOo

H d1adikTuakn autn NAaT@OpUa napéxel Tn duvaTdTNTA OTIG PIKPEG KUPIWG ENIXEIPATEIG, MOU
dev €xouv OIkO Toug cuoTnua dlaxXeipiong NepIEXONEVOU, va avapToUV €IOROEIC KAl va €pXovTal o€
Kabnuepivn enikoivwvia pe AAAEG NIXEIPROEIG.

SUYKEKPIMEVA, Ol ENIXEIPAOEIG-PIEAN TwV ENueANTNpiwY (Nou €ival TAPIGKWG EVAUEPESG), aAAd
Kal Ta OoTeAExn Twv EnmpeAnTnpiov, pnopoluv - a@ou JnuUIoOUPYROooOUV €vav MNpoowniko
Aoyaplaouo - va avapToUVv EVNUEPWOEIG - aVaKoIVWOEIC yia diagopa BuaTa, onwg:

. TNV 0pYyavwaon €niXEIPNHATIKOV anooToA®Y,

TNV opydavwaon ekdNAWOEWV €NIXEIPNUATIKOU €v3IAPEPOVTOG,
TIG avalnTnOoEIC CUVEPYATIWY,

TIG NPOCYPOPEG - {NTHOEIG ayabwv Kal UnNnpeciwyv,

Tn d1aTuNWon anoWewv €ni BEPATWY ENIXEIPNUATIKOTATAG,

. TO «aveéBaoua» MoAUMeTIkoU nepleXopévou (Onwe video Kk.A.n) and ouvevTeUEElc,
eKONAWOEIG Ka.

'ETO1 0 evOIAQEPOUEVOG EMIXEIPNMATIAC NOU BEAEI va «EVNUEPWOEI - EMNIKOIVWVROE» HE AAAQ
MEAN Twv EnigeAnTnpiwv, 6a siodysl oTnv NAGTQOPUA TO a@iTNUA TOU Kal Ta KpITApla Twv
anodekTwV (EMIXEIPROEWV), ONWG:

. Tnv vewypa@ikn nepioxn,

. To avTikeiyevo dpaoTnpidTnTag (KAA 2008),

. To xpoviko didoTnua Kai



https://businessplatform.uhc.gr/
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o TNV VOUIKI HOPPN TWV EMNIXEIPHOEWV.

H nAatedppa Oa avalnrtei kar 6a Tautonolei (MEow Tou FEMH), TIGC emiXelprosiC nou
IkavonoloUVv Ta KpITAPIA auTd kal 6a anooTEAAEl 0 AUTEC OXETIKO WNVUHA PECW NAEKTPOVIKOU
Taxudpopeiou. 'ETOl n evnuEPWaOn Ba €ival OTOXEUNEVN, HOVO OTIC ENIXEIPNOEIC Nou NiBavov 6a TIg
eVOIEPEPE QUTN N EVNUEPWON - EMNIKOIVWVIa.

Q AIKTYQ2zH
EMXEIPHZEQN

> AsgiToupyia Tpanedag adigdTog yid TIG ENIXEIPATEIG UEAN TOU.

EMNIMEAHTHPIO
XAAKIAIKHZ

To EmpeAntijpio XaAKiS1ki¢ ova mAaioia Tou KOWwVIKoU Tou polou
KOl TG MPOOTAOEIAC TOU Yia TRV EVALGONTOMOiNCN TWV EMYEIPNHATIOV
o€ Oéparta vysiag, idpuoe Tpame{a Aiparog yia Ta péhn Tou pe e8ehovTiki) atpodooia.

‘0ca péAn éxouv T Suvarétnta Kat 0éhouvv va Swoouv aipa
TIPOG(PEPOVTAG VAl AVEKTIPNTO KOWWVIKO épyo,

ImopouV va EmKoIVwvoUv pe To EmpeAntipio
ylava evnpepwBoiv yia T Stadikacia
¢ apodoaiag kar v Tpame{a Aiparog.
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> YAonoinon and To EmipeAnTRpio XdAKISIKNG KOIVOTIK®OV MNPOYPAHHATWV Mnou
anookonouv OTn ouvepyaaia, otn OIKTUWGN Kal OTIG CUVEPYEIEG TWV EMNIXEIPNOEWY HEAWV
Tou kaBw¢ €niong Kair aTnv €l0aywyr] KAlvoTOMI®WV Mou BEATIOVOUV TO AEITOUPYIKO TOUG
nAaiolo.

> Evnuépwon yia avantu§lakd, enevOUTIKA Kal XpnpaTtodoTikad npoypappara. H
UMNPedia  evNUEPWONG  CUYXPNUATOJOTOUUEVWY  MPOYPAMMATWY  AEITOUPYEI  OTO
EmpeAnTnpio XaAkIOIKNG HME €NiOKEWN OTA ypageia Tou | TNAEPwWVIKA oTo 2371024200
€0WT. 6.

> Mapoxn Owpeav VOHIK®OV NANPOPOpI®OV Kdl GUMBOUA®V. H unnpeocia napoxng
VOUIK®OV NANPOQOPINV AEITOUpYEl 0TOo EnigeAnTrpio XaAKIDIKAG KATOMIV TNAEPWVIKOU
pavTeBoU aTo TNAEPwvVo 2371024200.
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NMapepBaosic npog Tnv MoAiTeia yia onoiodnnoTte {ATNKA AVTIMETWNI(OUV TA PEAN TOu
EmipeAnTnpiou XaAKIDIKNAG.

‘Ekdoon sBdopadiaiou newsletter To onoio nepiAapBavel TIG TpEXOUOeG eEeAIeIg nou
antovTal BEPATa TNG €NIXEIPNUATIKOTATAC.

Alopyavmon CeHIVapiov TEXVIKOV ao@PAAEiag, OsHIvapiwv UYIEIVAG Kal TPoQipwy
(E®ET), kAadIkwVv OegdIvapiov f oedivapiov YeVIKOTEPNG BguaTtoloyiag yia Ta PEAN Tou
EnmipeAnTnpiou.

Alopyavmon EVNHEPWTIKOV OUVESPIOV Kal nNUEPIdwvV yia Ta PEAN  Tou
EnipeAnTnpiou.

Alopyavmon eNIXEIPNHATIK®OV ANOOTOA®V O £0VIKEG Kal OIEBVEIG eKBETEIG.

Suvepyacia PHe EMIMEANTRAPIA KAl (POPEIG TOU EEWTEPIKOU Yid TNV npowdnon Twv
NPOoiOVTWYV Kal unnpeciwv Tou NopoU XaAkidIKNG.

'Ekd00n TOupIoTIKOU Kal NOAITIOTIKOU XapTtn Tou NopoU XaAkIDIKAG.

Enixopriynon nNpwWTOBOUAIOV TWwV EUNOPIKWV KAl ENAYYEAUATIKOV OUAAOYWV -
OWHATEIWV NoU GUPBAAOUV OTNV OIKOVOMIKN avanTtugn Tng MepipEpeiac.

Anovopn BpaBeiov 1  GAA@V  TIHNTIKOV JIAKPICEWV  yid  JIAKEKPIPEVEG
ENIXEIPNHUATIKEG OpaoTNPIOTNTEC.

Evnuépwon eni Begarmv Asitoupyiag kataoTnUdTwy UYEIOVOUIKOU €v3IapEPOVTOG,
TOUPIOTIKWV EMIXEIPNOEWY, NAPAEUNOpPioU, NAPAVOUNG UNaAiBplag KATAOKAVWONG Kdal
ouvEPYaoia PE TOUG apuodIouc POPEIC yia TNV NATAEN TWV AVWTEPW PAIVOUEVWV.

Xopniynon TnG Kaprag MéAoug MoAAanAwv XpROewv, n onoia AEIToupyel Kal wg
EKNTWTIKA YIA TIG CUUBERANMEVEG E QUTAV ENIXEIPATEIG.

2TAPIEN TOV TOMIK®OV MNPOIOVTWV WPECW padioPWVIKAG, EVTUMNNG Kal NAEKTPOVIKN
d1apnUICTIKNG KAKNaviagc.

EvnpépwOon ENIXEIPNHATIKOV EKOECEWV, OCUVESPIWV Kal oeHIvapimwv, d1abeocipo ano
TNV apxikn geAida TG nUANG.

Eknovnon KAadIK®V HEAETOV.
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